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Authorized Kenwood Master  

ProTalk® Distributor 

 Service Request Form Effective 

          *Please call AC RadioCom Prior to sending   April 2009 

                  any device for repair (888)271-0647     

Date : _________    P.O. # ________________ 

          

Issues that can be resolved at the club level:      

Battery -   If the radio does not hold a charge switch the battery with a working radio and make sure 

  there are metal contacts on the battery that are clear and clean. If the radio works 

  please order a new battery.      

   

Belt Clip -  Belt Clip -  If the belt clip is loose or broken please reorder the new belt clip.  

    

          

Store Information                

            

Store Name_________________________  Store # _______     

            

Contact Name: ________________________________________      

            

Store Address:___________________________________________________     

            

City, State, Zip:___________________________________________________    

            

Phone #: ______________________ Fax: _______________________    

            

E-mail Address:__________________________________________      

          

          

Radio Information                

            

Model #: _____________________________ Serial #:___________________________  

          

          

          

Problem (please circle all that apply)            

            

  Can't Hear Others   Others can't hear      

            

  Constant Tone   Constant Beep     

            

  Dead Radio   LCD cracked or not working    

            

  Broken Antenna     Other (describe)      

          

Please mail to:         

United Radio Service         

5703 Enterprise Parkway        

East Syracuse, NY 13057         

       V.04-09 


